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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,’ Northeast
Florida Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481 —
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

147 CFR §§54.313 and 54.422.
2 Inn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1837, released November 16, 2013.



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A
letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

‘]

Salvatore T

illefer, Jr.

Counsel to Northeast Florida Telephone
Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
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Dear Ms. Dortch:

Parsuant to §0.457 and §0.459 of the Commission’s rules, Northeast Florida Telephone
Company (“the Company”), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 210335FL112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. lIdentification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise (o the submission,

The documents are being submitted as part of the anmual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a frade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”" and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could resull in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

V1d § 0.457(d)(2).
25 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respe,ctffully submitted,

Salvatore Taillefer, Jr.
Counsel for
Northeast Florida Telephone Company
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<010> Study Area Code 210335
<{1i5> Study Area Mame WORTHEAST FLORIDA
<020> Program Year 2035

«030» Contect Name: Parson USAC should contact

with fuestions about this data DebozatiAetites

<033> Contact Telephone Number: 2046000028 ext.
Number of the person identified in data line <030>

<032> Contact Email Address:
Email of the person identified in data line <030 dnobles@townes.net

<1o0> Service Dwality Improvemeant Reporting fenmplete attached warkshase)
<200 Qutage Reporting (voice) feamplete aimaches warkshaee)
210> <— rheck hox if na outages to report

300> Unfulfilled Service Requests (voice) I 0 '

<31 Detail on Atternpts {volce)

foltoch deseriptive doeument)

=320> Unfulfillad Service Requests (hroadhand) I_D

<330 Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice|

<A 10 Fiwed 9.0

<4 20> Mobile

<430 Number of Complaints per 1,000 customers {hraadhand)

=440 Fixed St

<45k Mobile 0.0

<sops  SErvice Quality Standards & Consumer Pratection Rules Camnliance fcbeck to indicate cerlification) v v

21032551510, pdE
<510 tartashed descriptive darument] i v i v |
<600>  Functionality in Emergency Situztions [rherk o Fadicate certificstion | v ] | v |
Z10335E1610.pdE
fattoched gescrptive documerd] | v [ ! £ I

610>

<700= Company Price Cfterings {voice} {eomplete arached worksheet)

«710> Company Price Offerings (broadband) framplete arracked workshee )

<800> Operating Companies and Affiliates feumplets atfashed wotkchest]

<900> Tribal Land Offerings (Y/N)? Q {if vos, complete ontached wonkshaet)

<1000> \foice Services Rate Comparability (check to indicote certification)

210335£11010 . pdE

<1010> {attack descriptive decm ont)

<1100 Terrestrial Backhaul (Y/N)? o {if ot check 1o indicate ce tificatian]

<1110> feampigie attached worksfreet]

<1200 Terms and Condition for Lieline Customers {complete attorted worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Inciudiing Rote-of-Return Carviers affiliated with Price Cap Local Exchange Carriers
<2000 {cherk raindicate certification)
<2005> [eomplets niloched warkshont)
Rate of Return Carriers, Praceed to ROR Additional Documentation Worksheet

<2000 rherl o indieate nem_fn‘nn}
<3005> REDACTED - FOR PUBL]QM&B&Q@ AN
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10> SmdvArea LCode . 210335
<015> Stud\f Area Nama. FURTHEAST FLORIDA
<020> Program Year 2015
<030 Contact Name- Person USAC should contact regarding this-data Deborah Nooles

<0355 Cqntact Telephons Number - Number of person identifled in data line <0305  PI46900923 ext.
<033>  Contatt Emall Addrass - Email Address of person jdantified in data find 030>  dnoblesitornss. et

<ii0>  Hasyoul company received its ETC certification from the FCC? fye's S na ) O @
if your answer to Line €110 Is-yes, o you have an existing §54.202(a) "5
<iil>  year plan Hlad-with: the: FCC? YES[ no'} O O

IFyour answer fo Line <111> is yes, then you are required to file a progress
report, ohfine <l 12¥ dehnea‘cmg the status of your mmpany‘s existing &
54.202{a) "5 year plan’ on file with the FCC, as it relates:to your provision of
volce te[ephonyse-wce

210335€1312, pat
<112> Attach Fivie-Year Service Quality improvement Plan or, in subsequent years,
yourannugl progress report fi fitad pursuant to 4? CFR:& 54313(a)(1). Fyourctompany is=
CETG which only recelves frozen support, your progress regort is only
required te al:_!_t_!_rg_ss vo1;e-tele_phany service,

Name of Attached Document
Please chizck these boxes below to confirm that the attached documents{s), on ling
112, contains.a progressreport en its five-year service quality impro\fwem
plan pursvant ta'§ 54.202{a). The inférmation: shall he submit‘ted atthe wire
center Ievel or census block as-appropriate.

<113> Maps detaiiing progress towards meeting plan targets

<il4> Report how much universal sanvice ! DQ.F} support was recelved
<3152  How (USF) was vsed to improve service gquality

<116 How (USFjwas used to improve service coverags

<117>  How'{USF) was used 10 improve sefvice capacity
<118>  Provide an explanation of network improvement tangets not met
irr the-prior calendar yeat,

Page 2
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<010> Study Area Code 210335
<015 Study Area Nams NORTHEAST FLORIDA
<020> Program Year 2015
£030>  Contact Name~Person USAC should contact regarding this dats Deborah Hebles
<035> ‘Contact Talephone Numiber - Number of person identified in‘data line-<03p> 7046880025 ext,
<03%» Contact Emall Address - Email Address of person identified in data.line <030>  dnobles@townes.nst
<220> <a» <bl> <hZ> -<h3s <hd= &gl <CZ> <dz <> <f> <g¥ <h>
NORS Did This Outage
Reference | Outage Start| Outage'Start | Qutage End | Outage'End: Number of 911 Faclities Service Outdge Affect Multiple } )
Number: Date Time Date Time Customers Affected| Total Kumber of Affected Desc_rlipt'lpr_s [Check| - Study Areas Service Qutage Preventative
Custamers [Yes/ Na) all that apply} {Yes / No) ‘Resolution Procedures’

Pa ge 3
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Leborsh Hobles

<010~ Study Ared Code 210335

<015>  Study Afed Nams NORTHEARST FLCRITDA
<030 Program Yesr 2015

<030>  Contact :N'ame--'?ers_or'( USAC shaul d"_m ntact regarding this data

© Contact Teiephone Ngﬂm bt - Number of _nérsan identified in data line x030=

BOJERERDEZY ext.

* Contact Emall Address - Emall Address of person identified in data line <030»

AnchlesBrownas . net

Residential Local Sarvice Charge Effactive Date- 1/1/2014

sirigle Stata-wide Residentia! Lo Service Charge
EL

RS S T T s s

State Exchange (ILEC) | SAC{CETC) Rite Type

Service Rate

Mandatory Extended Area
State Subscriber Line Charge | Stata Universal Servica Fed. Service Charge Total per fine Rates and Fee

Qee.a?ﬂr‘hed worksheet

Page 4
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! fj

<0105 -StudyBres:Code 214325

<015 Study Ared Name FORTEEAST FLOBIDL
<020>  Pregram Yeir 2015

=<Q20»  Contact Namie - Person USAC should contact regerding thls data Daborah Kobles

Contact Teleghone Number - Numnber of person identifled in datallne <030

2046680029 axt.

“Contact Email Address - Email Addrdss of persan Identified in data line <030

dneslesbtounes

net

A okl rs A A A

‘Broadband Servite - y Usagé AII&Wah_:e
State Regulated Download Speed | Broadband Service'- | Usoge Allowance | Action Taken When
State Exchange [ILEC) Resldentlal Rata Faes Totai Hate and Fees [Mbps} VUpioad Speed {Mbps] [GB) Limit Reached {select}
See-attached

workeheet
oL ™

Pages
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<0i0>  Study Ares Code 210335

<015> Study Ares Neme EONTHERTT ELORTDA
<0205 Program-Vear 2315

<(30> -Contatt Name - Person USAC shauld comtact regarding thisdata Deborah Mobles

<035 ContzctTelaphone Mumber= Nymber of sereon identifizd in data Iine <030 #04E330029 ext,

<039>  Contact Email Address - Email Address of persen idectifiad in dataling <U30>  dnablesPrownes.net

=310 -Repnrti'ng Carrler Kartheast Fiorida Telsphone Company
<811 .'Hﬁldlng_fompany Townes Tele-Communlcations, Inc.
<812» Operating Company A

P e e e

Affiliates

Dolng Business As Company or Brand Designation

—See aft

ched worksh

el --

Page &
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<010>  Study Arsa Code 210335
<015>  Study Arez Name. NOE[HEAST FLORLDA
<02C> Program Year 2018

<030> Cobntact Nare -Person WSAC should contact regarding this data

Deboral Nabies

<035 Contact Telephone Number - Numberof person identified in data lipe <030> 9048380025 ext.

<0393>  Contact Email Addrass - Email Addrass of person identifiad in data In2<030>  dncblesftownas . net

NOILDOIdSNI OI'1dNd J04 - G410va3y

<§10> ‘Tribal Land{s) an-which ET:C_'nges':

<920  Tribal Government Engagement Ghligation

If your company serves Tribal lands, please select (Yes, Mo, NA) for 2ach these boxes
to confirm the status described on the attached document(s}, on line 820,
demisnstrates coordinatisn with the Tribal gaverpment pursuant to

& 54.313{a){9} includes:

=921 Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

€822 Feasibiity and susteinability planning;
<923>  Marketing servicesin a culturally sensitive manner;

<924 Q’omnllanma_.wfth: Rights.of way processes

<925 Comiplianta with. Land Use permitting raguirements

<926 Compliance with:Fadilities Siting rules

<927 Coimpliahcewith Enviranments Review processes.

<928> ‘Compliance with Cultural Preservation review processes
<928> Compiiance with Tribal Business and Licensing requirements.

Name of Attached Document

{Yes;Ng,

Select.

NA]

‘Page 7
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Page 8

=] )‘Ei:fx‘) 'B
il R A
<010> Study Area Code 210335
<015>  Study Area Name NORTHEAST FLORIDA
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Debarah Nobles
<035> Contact Telephone Number - Number of person identified in data line <030>  oo4es80025 ext.
<039> Contact Email Addrass - Email Address of person identified In data ine <030>  4,obles@townes. net
Please check this box to confirm nc terrestrizl backhaul
<1120> options exist within the supported area pursuant ta § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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<Q10>  Study Area Code 210335
<015>  Study Area Name MORTHEAST FLORIDA
<020> Program Year e
<030> Contact Name - Person USAC should contact regarding this data DEbEESE. Mo Tas
<035> Contact Telephone Number - Number of person identified in data line <030> 90456880029 axt.
<D39> Contact Email Address - Email Address of person identified in data line <030> i biesttownes. nat

23i0335£11210.pds
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Llink to Public Website

HTTP

“Please check these boxes below to confirm that the attached document(s}, on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>

<1222

<1223>

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll ¢alls, and rates for each such plan,

Page 9
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Pasé .J.l.

030> Suedy Ares tode | 210334

<0152 Stedy Area Same HCRTHEAST FLUBIOL
«020> Program Year nls

<030 Contact Name- Persen USAC should contast raE yreing shis dsts Debiorab Mobles

035> Contsct Telephons Number - Number of person [entifled in data (Re<030> BASSANGIT et
L35 Contzct Ernsil Address - Emall Addrest of merion iden iFied i gata e <0308 dnpplesitannes. net

mmmmmmmmrmzmmmmm mmmsmmmmrmummmmuwmwmmmﬂ
CHECK the boxes below! to note eampllance on s fhe, year service quallty plan tpummtwl? CFR & 5#:202[;]] ‘and, for privatoly heid carrlers, ensurlng ¢ a'with the finznclal raporting ro quiraments set forth in 47 °
CERS 5A.3131)(2). | furthar cerkify that the infermatioh reperted an this form ;nd I the dd tiachad below is

(3010} Progress Report on 5 Year Plan
Willestane Carfication 47 CFR § 54.318(7{ 1)l

e nl’Mta:had Document ListIng Requirad]nfu;n-n_;lnn

& chack fiz hox fo confinm that the atacned document(s), on line 2012 cortains the reguired inform ation pursuant fo ;
(3011 § 54% 313 (K100, e carrier shall provide the number, names, and addresses of communlty srcher institubons to which bagan [:I
providing asceas to broadband zenvica in the preceding calendar year.

{3012 Community Ancher Tnstitiitlons {47 CFR'§ S4343(AETINH

{3013] s your campany 2 Prlistely Held AOR Caier {47 CFR & 54313172} .[Yssr’b.rn} L _,
{3018 1fyes, does vour tempany file ths RYS ennual. fepert (Yes{Na}

Please check these boxas 1o confirm fhat the altached decument(s], en linve 3017, cordaing the raguired Eviormation pursuant to § 54.313(13{2, compliance ragalires:

tan1s)  Eleetronke capy attielr annual RUS 820K {Operating Repart for
‘Tetecemmern] cations b orrowars)

(3otel Documentis) for Balance Sheat, income Statament and Statement of Cash Flows 1

{307 if thetesponse ls vés o fine 3004, 8ttech your tom eny's RUS annual
report gt 2 reauired documentit on

_Name of Arfachéd Document Lisking-Retulred Informazion
{3018] 1 the respanisisme a0 lne 3014, s yeur comaany audited? irey/he) ’@@

7 thie redpen se [s ves online 3018, phease chack the boxes bel
confiFm yous submission; on |ine 3025 pursaant o § 54313 tﬂ[Zhwh talns

[30LE} Eitiér & oopy of thelr audited $nancial satement; or (7 2 finarclal renert in2 fu rat eernparaile to ALS Opermng ‘Repart for Te}erummunl’m tlons -

{3oz0;  Documeri(s) for Balence Shest, Income Statement and Statement of Cash Flows
(3021} Masagement fetter lssuect by The independeps certified pubilz accountant that performead the company's Ananclal audit.
i tha rasponse 500 on line 3008, ptease check thi b

t eanflr your submizsian, on e 3026 pureuamm £ 54,;1;{11;2]
contalns:

IBUZAY oty of thelr finand al statement which has heen subléct to review by.an
Incle pendant certfizd public accountant: or 2) a financlal reportina
format comnparabis o RUS Operaling fleport for Telecommunications :
‘Horowers;
(3023} Underying indarmation subjectad ta a feviaw by =i Independant ce tifiad
publt‘a:‘:ﬂ akant
(3024 Llrtdeﬂyi‘lﬂ: lnﬂmna‘lcm subected te an offleer certifieation.
{3025 [Documentis) for Gakence Sheer, Income Statement and Statement ot £
210335£1302€. pdE

-
=

{2026} Attach the warksheet liting reguired Informa tion

Mzme of Atadhed Documenk Listing Required inform.ation

Page i1

NOILDALSNI 21NMgNnd ¥O4 - d310vVa3y



REDACTED - FOR PUBLIC INSPECTION

Fage 12

010> Study Area Codo 211235

=015 Study Area Name HORTHEARST FLORIDA
<020x  Program Year 2015

<B0> _Contact Name - Person USAC should wortact regarding this data Deborah Nekles

<035>  Centact Telephone Murnbar - Numbser of person fdentified in data fine <030 SD4ERADNZY ext.

<038>  Contact Ermail Address - Bmall Address of person identified in data line <030>  gpcbles@townes . nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIFR IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L| Reciplents

| certify that | am an offlcer of the ref g carrier; my responsibilitios include ensuring the aceuracy of the annual reparting requirements for universal service support
recipients; and, to the best of my knowledge, the information reparted on this form and in any attachments is accurate.

Mame of Reporting Carrjar;  JORTHEAST FLORTDA

signatuee of Authotized Officer; | CERTTELIED ORLTNR Date  DE/2E/2014

Printed name of Authorized Dffiger; DEbOTal Hobles

Title or position of Authorized Officer; ¥ics Fresident of Regulatory Affaizs

Telephone number of Authorized Officpr: PPARERRIZT ext.

fstudy Area Codle of Reporting Carrier:  ?10999 Filing Due Date for this farm;  U7/01/2014

Persons willtizly making fakse statements on this form can be punished by fine or fordelture onder the Communicatians Act of 1034, 47 U.5.C. §5 502, 504(b}, or fine or imprsarmept
underTitle 18 of the Unitad States Code, 18 U.S.C & 1001

REDACTED - FOR PUBLIC INSPECTION

Fage 12



REDACTED - FOR PUBLIC INSPECTION

Attachments

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Response to Line 112
Northeast Florida Telephone Company
Study Area 210335

Initial Five-vear Service Quality Improvement Plan — 47 C.F.R. §54.202(a)

Northeast Florida Telephone Company (“NEFCOM™) submits its initial five-year build-out
Service Quality Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the
proposed improvements or upgrades to NEFCOM’s network throughout its service area. In
addition, NEFCOM is providing information that includes an estimate of the population that will
be served as a result of these improvements.

The receipt of USF support, combined with other funding sources will allow NEFCOM to
continue to meet its broadband obligations within its service area, complete service requests
within a reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 6,138 rural customers in 3 wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement

§ 54.313 {a) (1) - Five-Year Service Quality Improvement Plan

july 1, 2014

Northeast Florida Telephone Company SAC: 210335

Wire Center CLLI: MCLNFLXADS1
MCLNFLXADOW
SNSNFLXADS1

Capital Expenditures - VOICE
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FyY 2019

CONFIDENTIAL FINANCIAL INFORMATION SUBIECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-135, 05-337, 03-109, CC DOCKET NOS 01-
92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,

REDACTED - FOR PUBLIC INSPECTICN



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Northeast Florida Telephone Company SAC: 210335

Wire Center CLLI: MCLNFLXADSY
MCLNFLXAQOW
SNSNFLXADS1

Capital Expenditures - BROADBAND
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

... B — 2

CONFIDENTIAL FINANCIAL INFORMATION SUBIECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Data Request for FCC Annuzl Reporting Requirement
§ 54,313 (a) {1) - Five-Year Service Quality Improvement Plan

July 1, 2014
MNortheast Florida Telephone Company SAC: 210335
Wire Canter: MCLNFLXADS1
MCLNFLXADDW
SNSNFLXADS1
2014 Proposed Network Improvements/Upgrades
Voica BROADBAND
Estimated Estimated Estimated Estimatad
Estimated Estimated Completion Population Estimated Estimated Completion Paopulation
Project Nama Cost Start Date Date Area Sarved Served Cost Start Date Date Area Sarved Servad

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE GRDER IN WC DOCKET NOS 10-80, 07-135, 05-337, 03-108, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
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2015 Proposed Network Imprevements/ Upgrades

VOICE BROADBAND
Estimated Estimated Estimated Estimatad
Estimated Estimatod Lompletion Pepulation Estimated Estimated LCompletion Populstion
Profect Name - i Cost StartCate Date .. fPrea Served __ Served | Cost StartPetz  Dat Area Served Served

T 2 gl
2016 Proposed Network Improvements/Upgrades
Voice BROADBAND
Estimated Estimated Estimated Estimoted
Estimated Estimated Compiation Fapulation Estimated Estimated  Completion Pepulation
Project Hama " s Cost Start Date _Dato AreaSarved Served Cost  Start Date Date Area Served Sarvad

_—— e 1
— e

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER iN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS EEIASTED - FOR PUBLIC INSPECTION
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2017 Proposed Network Improvements/Upgrades
Vaice BROADBAND
Estimated Estmated Estimated Estimated
Estimated Estimated Completion Populaticn Estimated Estimated Completion Pepulation
_Project Nam@e 000 } Cost Start Date Dzt Area Sarved Serverd Cost Start Date Drate Area Served Sarved
]
i
2018 Propesed Network improvements/ Upgrades
Voice BROADBAND
Estimatad Estimatac Estimatad Estimated
Estimated Extimatad Completicn Fopulation i d Extimated Completi Fopulation
Project Name Cost Start Date Care Area Served Served Cast Start Date Cate Area Served Serwed |
e e —
e ——— e ————ie e e — At T — e
———— S —
— ——— s e e—— et
e ——— S ——
_— _— =
_— T ——
O —
—— P——_- x
T T ———
e —— e T UV —
—_— —— e NP —
—— i i e e——— e i -
- " e

CONFIDENTIAL FINANCIAL INFORMATICN SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-135, 05-337, 03-109, CC DOCKET NOS ©1-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMU NICATIONS COMMISSION.
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2019 Proposed Netwaork Improvements/Upgrades

Voice BROARBAND
Estimated Estimated Estimated Estimated
Estimated Estimated Completion Populaticn Estimated Estimated Completion Papulation
Project Name Cost Start Date Date AreaServed Served Lost Start Date Date Area Served Served

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Carrier Name: Northeast Florida Telephone Company

Carrier SPIN: 143001439

Carrier SAC: 210335

Operating State: Florida

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

Northeast Florida Telephone Company (“NEFCOM” or “the Company™) established a Quality of
Service Policy (“Policy”) that incorporates the service objectives previously included in the
Florida Public Utility Commission’s rules. The Policy guarantees NEFCOM will meet all
service standards or provide a $25.00 service standard credit to any customer if it is determined
that NEFCOM failed to meet the service standard goals. -

NEFCOM complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI”)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§31681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008, The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an ldentity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.
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Carrier Name: Northeast Florida Telephone Company
Carrier SPIN: 143001439

Carrier SAC: 210335

Operating State: Florida

Line 610: Functionality in Emergency Situations

Northeast Florida Telephone Company (“NEFCOM” or “the Company”) has an Emergency
Operations Plan (“EOP” or “the Plan”) that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.
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Study Area Cod2

210333

Study Area Name

FURTHEAST FLORIDA

<020>  Program Year anlh

<030>  Contact Name - Person USAC should contact regarding this data Deborah Mokblas
<35> Contact Telephona Number - Mumber of person identified In data ling <030 6046380028 ext.
=03%»  Contact Email Address - Email Address of person [dentified in deta line <030=  qnobles@townes.net

<703

Residential Local Service Charge Effective Date

Single State-wide Residential bocat Service Charge

State Exchange [ILEC)

SAC (CETC)

1/1/2014

Rate Typs

R&s:damlal Local
Service Rate

State Subscriber Line Charge

State Universa| Service Fee

T L e e

Mandatory Extended Area
Service Charge

Tatal perling Rates and Fe

s

i

FL J&I;l.

14,4

.

.0

0.0

i4.0
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<010»  Study Areas Caode 210335

<015> Study Areg Name MOWTHEAST FLORIPA
<020=  Program Year 2015

<030>  Contact Name = Person USAC should contact regerding this data Geboraf HNobles

Contact Telaphone Number - Number of person identified in datz line <030

046880025 ext,

Centact Email Address - Ematl Addrass of gerson identified [n data {ina 030>

drnoblesfiownes. net

Usage Allowance

it

o Exchange (LEC} st State Regulated Total Ratas Bm;dhanxj'Sewi:e +RBroadband Service Getran Ten
Rate Fees @ Fees Downlaad Speed |Lj)p10ag Speed (Mbps) (GB) e
(Mubps} when Limit Reached {select}
oL ALL 54,95 oo i g i i Jther, Ho limit on usage allowance.
e AT L b.a £5.95 150 48 5.0 Ochear; Mo limit on 1sage dllowanca.
it ALL — G 3955 593 25,5 it othey, de limit on asage allowanes.
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010>

Study Area Code 210338

<015>

Study Area Name

BDRTHSAST FLORIDR

<20

Program Year 2033

Q30>

Contact Name - Person WSAC should contact reﬂgarﬂing this data

Ceborah dobles

<35>

Contact Teleghena Mumber - Number of person identified in data line €030>  P046880020 axt.

<35>

Contact Email Address - Email Address of person idertified indataline <030 dneoblesitownas.nat

510>

Reporting Carrier Bortheast Fiorida Telephone Company

<B11>

Holding Company Townes Tele-Comminications, Inc.

2812>

Operating Company Nia

«g13> [k

Affiliates

Deing Business As Company or Brand Designation

ETCs:

Choctaw Telephone Company

3218083

N/A

Electra Telephone Company

44I0E0

N/&

Haxtun Telephone Company

§E2130

N/B

Mokan Dial, Tnc. - Kansas

4807

N/

MoKan Dial, Inc. — Missouri

Az 807

N/a

Northeast Florida Telephone Company

210335

HEFCOM

Pymatunng Independent Telephone Company

17300

N/A

Tatum Teleghone Company

44215G

NSA

Welnut Hill Telsphons Company

401723

WSA

Broagdband Tnternset Access Providers:

MoKan Communicaticons, Inc.

N/

NEFCCM Leong Distance, Inc,

NEFCOM Communications, Inc.

PT Communizcations

M/ A
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Response to Line 1010
Northeast Florida Telephone Company
Study Area No. 210335

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a} {10 ) Northeast Florida Telephone Company (“NEFCOM”) is in
compliance with the requirement that voice services is ho more than two standard deviations above the
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on
March 20, 2014, NEFCOM’s current total local end-user rate of $14.00 (Florida has no mandated state
fees) is not above the standard deviation as specified in the USF/ICC Transformation Order. *

" Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

> USF/ICC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calcutated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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Carrier Name: Northeast Florida Telephone Company

Carrier SPIN: 143001439

Carrier SAC: 210335

Operating State: Florida

Line 1210: Terms and Conditions for Lifeline Program Customers

Northeast Florida Telephone Company (“NEFCOM?” or “the Company”) complies with the FCC
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public
Service Commission’s rule 25-4.0665 relating to Lifeline Service. The Company has developed
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state
Low-Income Program requirements. Lifeline is a non-transferable retail service offering for
which qualifying low-income consumers receive a $9.25 federal discount and a $3.50 company
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis
or as part of a bundled service that includes voice and data services and optional calling features.
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking
free of charge if they elect to subscribe to the service. The Lifeline supported services are as
shown below:

NEFCOM

Residence Access Line 14.00

Federal SLC 6.50

Total Monthly Rate 20.50

Lifeline Discounts to Total Monthly Rate:

Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
Company Lifeline Support (3.50)

Total Lifeline Service Monthly Rate (12.75)

Net Monthly Local Service for Lifeline Customer 7.75

Additional Services:
Toll Blecking is free to Lifeline customers who subscribe 1o this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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3005k Mand atory fields thatare blenk
Current Valizg For Tetol Fivad Charges (26} Errsr Stars ‘Worksheat | Inpuk lterm Linz iterm  [Errof Status
Prior Year LiWalue is walid. 005 BalanceSheet Stutly Arta Code <o Ok
This Year Afalue s valid. 30053 BalanceShest Swdy drea Mame c0i5> 0K
30052 Belanceshest Pregram Yoo 0Pce 0K
|30082 Bzlancesheat Contact Marna - Person USAC sheuld contact regarding thiz datz =08t 0K
Contact Telephane Number - Numbar of prroon fentifted in
M bae of Fields with Invalid data data line <030> <asx  |O%
Contack Te lephone Email Address - Emieil Address of person
3005a Balanzesha et o |3005z Bal h lidentifizd n data line =03 <038y [OK
30058 Incomestaterent 3003 Cashflow JEuplanation for cel| €20 5 0%
A005e Cashilow o 3003: Coshflow iTTxEIanaﬂnn forcell €38 22 o8
3005 e Cashilow [Explanation for zul| C45 27 oK
Tetsls that can nothe zers
Workcheet Isiput ftam | Urie e | Error Status
30054 Balancasluil Totel Avsets 24 oK
50053 Eatanceshest[Totel Usbilites aoal Equity 5 oK
30055 Incomestazment npus items for priod Year =
30050 Incomestatzment EnEu: iterns for curent iear oK
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[(30058) Gperating Reportfor Privately-Held
Data Lolfection Form.

TFce
[omE

1
1Mo, 3DB0-DSEE

Ladoli 3 R | (S g R SRS R
IPage 1of3 |July 2003
<01 [Stiidy Ares Cade SR PSR, T IR . | B
! ; . [ epss Bast! : : i i i
A Flles as reViowed singla m FIT e ¥ Filed as suditad single company EIPRIne
e Filed as raviewed consolidated comparny e e Filed 75 aLidited consolldated company P
T~ Filed as subsidliary of raviewed corsolidated sompany ; [T Filed as subsidiary of Busited consciidated campany
CERTIFICATION __ N N "
ther records of ihe svstem and reflect the stotus of the system ta the dast of pur krowiadge and belfaf,
. 1
SR B, p FEMECHERY | e = otk
| ik R HHgpE e - Wiy I ]
Signature | | Date ; |
PART &. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIORYEAR | OF PERICD LIABILTIES AND STOCKHDLDERS' EQUITY PRICR YEAR OF PERIOD
CURRENT ASSETS (HCURRENT LIABILIFIES i 1} HE
1

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVRERPER (NPETP O BETRVE U B SO TNIEP IS FTCIRIL09, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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{3005b) Qperating Report for Privately-Held Rate of Return Carriars FCC Form 481
Balance Sheot - Data Collaction Form OMBE Control No. 2060-0986
Page 20f3 July 2013

«<010> Study Arez Code <010> 210335
<D15> Study Area Name <015> Northeast Florida Telephone Company
<D20> Program Year <020 2015
<030> Contact Name - Person USAC should contact regarding this data <030> Deborah Nobles

«<035» Contact Telephone Number - Number of person identified in data {ine <030> <035> 904-6BE-D02G

<039> Contact Telephone Emafl Address - Emall Address of person identified in data line <030> <039> dnobles@townes.net

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS |
ITEM PRIOR YEAR THIS YEAR
e —————L L T

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE B RDACTIED pdt®R tR1d Bi-$C, tSBEG-33E) BB-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 03-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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{3005c) Operating Report for Privately-Held Rate of Return Carriers

FCC Form 481
Balance Sheet - Data Coillection Form

OMB Control No. 3050-0986
Page3of 3 July 2013
<010> Study Area Code <010> 210335
<015> Study Area Name

<015> Northeast Florida Telephane Company,
<020> Program Year <020=> 2015
<030> Deborah Nobles
<035> B04-688-0029
<039> dnobles@townes.net

<030> Contact Name - Person USAC should contact regarding this data
<035>» Contact Telephone Number - Number of person identified In data fine <030>
<039> Contact Telephone Email Address - Email Address of person identified in data line <030>

PART C, STATEMENTS OF CASH FLOWS

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIRERZR TR DECGER ROIB DD, INSFEWGTRDN3-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Northeast Florida Telephone Company, Inc.
505 Plaza Circle Suite 200

Orange Park, Florida 32073
904-688-0017
{Fax} 904-688-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TQ PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NCS 01-
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